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1. Sparkee offers HR services to The Client (Re-
cruitment, Assessment and Onboarding ser-
vices).

2. Sparkee activity covers but is not limited to
introducing candidates to The Client, on his de-
mand or proactively, aiming for a work agree-
ment being made between the parties without
any difference of contract type (employee, free-
lance, etc.)

3. If requested by The Client, Sparkee can check
a candidate’s references relating to his/her qua-
lifications in the context of a working collabo-
ration. The Client is ultimately responsible for
checking and ensuring a candidate’s suitability
and capability for employment, and complying
with any legal and medical requirements rela-
ting to a candidate.

4. If requested by The Client, Sparkee can assess
the candidate in matter of personality.
Those information are purely indicatives and

The Client is ultimately responsible for ensuring 
a candidate’s suitability and capability for em-
ployment.

5. These Terms of Collaboration will constitute
the only contract between Sparkee and The
Client unless a written amendment is signed by
both parties.

6. An introduction of a candidate will be consi-
dered valid as soon as Sparkee provides The
Client with any information related to a named
candidate either orally or in writing. Unless
written agreement an introduction of a candi-
date counts as an acceptation of our standard
conditions.

7. Each introduction is strictly confidential.
Would the non-respect of this clause results in
the hiring of the candidate by any subsidiaries,
sister/mother companies or companies related
to The Client, remuneration to Sparkee will be
payable.

8. In the case an introduced candidate would
sign a contract with The Client within 18 mon-
ths of the introduction, remuneration of Sparkee
will be payable.

9. A placement is deemed valid as soon as an
introduced candidate confirm the job offer ac-
ceptance.

10. The Client will notify Sparkee immediately
when a candidate is appointed and provide
Sparkee with detailed information related to the
job offer. Should The Client fail to inform Spar-
kee within 14 days of the start date of the candi-
date, an invoice will be due valued at the highest
amount between 35% of candidate’s first year’s
total remuneration and 25 000 euro.

11. The Client commits to provide Sparkee with
any required Purchase Order within 14 days of
the placement. Should The Client fail to do so
Sparkee is authorized to invoice The Client wit-
hout Purchase Order.

12.1. When it comes to recruitment services (suc-
cess fee), Sparkee remuneration is 25% of an 
anticipated candidate’s first year remuneration 
including but not limited to yearly salary (gua-
ranteed and non-guaranteed bonus, on target 
earnings, etc.), company car (budget value), 
housing allowances and extra benefits such as 
meal vouchers, share buyouts, etc. 

12.2. When it comes to executive search services 
(retainer fee), Sparkee remuneration is 30% of 
an anticipated candidate’s first year remune-
ration including but not limited to yearly salary 
(guaranteed and non-guaranteed bonus, on tar-
get earnings, etc.), company car (budget value), 
housing allowances and extra benefits such as 
share buyouts, etc. The first 10% are paid at the 
beginning of the search, the second 10% after a 
first booked interview and the last 10% on the 
candidate start date.

13. Sparkee Invoices become established:
- Success Fee: on the first working day of the
placed candidate
- Retainer Search: explained in article 12.2
- Assessment, Onboardin: when service is re-
quested.

14. Sparkee invoices are subjected to 30 days
payment.

15. Sparkee invoices are accepted by The Client
if no dispute sent by registered letter stating the
reasons of the rejection is receive within 8 wor-
king days.

16. Would The Client fail to pay Sparkee invoice
agreed payment terms and after a registered
letter being sent as final reminder, an extra of
15% of the total invoice will be due.

17. The Client will support the legal costs incur-
red by Sparkee if an invoice is not paid or paid
after agreed payment terms.

18. In the unlikely event that a candidate would
leave during the first twelve weeks of employ-
ment and at the condition that the role specifi-
cation options based on but not limited to the
situation, candidate supply, etc.:
- Refund of 8,33% of the invoice for each week
within the first twelfth weeks the candidate did
not work
- New Free of Charge Replacement covered by
the remained rebated period (prorata based).

Refund or replacement will not be proceeded in 
the following cases:
- The candidate is made redundant
- The cause of termination is not related to the
candidate’s qualification, abilities or conduct
- The cause of termination is related to medical
situation
- Sparkee is not notified in writing within 14 days
of the termination
- Sparkee invoice is not paid with the agreed
payment terms.

19. The nullity of one of the clauses to be found
in the present standard conditions of sales shall,
on no account, entail the nullity of the entire
conditions of sales.

20. The Courts of Luxembourg shall have juris-
diction in case of non-payment or in any dispute
arising here from. Likewise, Luxembourg law
will apply, to the exclusion of all others.
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